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Y METPOOrN
oT 6 ceHTAbps 2019 1. N 643-cT

HALMOHA/IbHbIN CTAHAAPT POCCUNCKOWN ®EAEPALLUN

COUMNANBHOE OBC/NTY>KNBAHUE HACEJIEHNA
KOHTPOJ1b KAYECTBA COLLUAJIbHbIX YC/YT UHBANTMAAM
Social service of the population. Quality control of social
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FOCT P 53348-2019
OKC 03.080.30
OKnA 2 87, 88
JaTta BBegeHusA
1 masa 2020 ropa
Mpeaucnosune

1 PA3PABOTAH ®epepanbHbiM rOCyAapCTBEHHBIM YHUTAPHBIM NpeanpuaTMeM "POCCMICKMI  HayyHO-
TEXHWYECKMI LEeHTP MHPOpMauMM MO CTaHZapTu3auuK, MeTponorMm n oueHke cootseTcTBusa” (PIYM
"CTAHOAPTUIH®OPM")

2 BHECEH TexHnuyecknm komuteToM no cTaHgaptu3aumm TK 406 "CoumnanbHoe obcny>kmBaHue HaceneHns"

3 YTBEPXIEH W BBEAEH B AEWNCTBUE MNMpvka3om PegepasbHOro areHTCTBa MO TEXHUYECKOMY
perysvpoBaHuio 1 MeTposiormm ot 6 ceHTabpsa 2019 r. N 643-cT

4 B3AMEH T'OCT P 53348-2014

5 B HacToALwem cTaHAapTe peann3oBaHbl HOPMbI:

a) desepanbHbIX 3aKOHOB:

- o7 12 aHuBapa 1995 r. N 5-®3 "O BeTepaHax';

- ot 2 aerycta 1995 r.N 122-03 "O couyumanbHOM OBCAY>XXMBaAHUM TpaxkAaH MNOXMAOro BoO3pacta W

MHBanMaoB";

- 0T 24 HOs6pA 1995 1. N 181-D3 "O coumanbHOM 3awmTe nHBaAnAoB B Poccuinckon Gepepaumn’;

- ot 10 pgekabpsa 1995 r. N 195-®3 "O6 ocHoBax coumanbHOro obcay>kmBaHWA HacesneHus B Poccuiickon

depepaumn”;

- o1 27 pekabpa 2002 r. N 184-®3 "O TexHN4eCKOM peryanmpoBaHmmn’;
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6) noctaHoBneHus MNpaButenbctBa Poccuinckon Gepepaumm ot 25 Hos6psa 1995 r. N 1151 "O PepepanbHoOM
nepeyHe rapaHTMPOBAHHbIX FOCYAAPCTBOM COLMAbHbLIX YCAYr, NPeAOoCTaBAfAEMbIX rpaXgaHam MOXWA0ro
BO3pacta M WHBaAWAAM T[OCYAAPCTBEHHBIMU U MYHULMMNAJbHBIMU  YUPEXAEHUAMU  COLMANbHOIO
obcnyxmBaHus"

lNpasuna npumeHeHUs HacmMoAwe20 cmaHoapma ycmaHosieHsl 8 cmamee 26 @edepasibHo20 3akoHa om 29
uroHa 2015 2. N 162-®3 "O cmaHdapmu3zayuu 8 Pocculickol ®Pedepayuu”. MHgpopmayus 06 usmeHeHUAX K
HacmosaweMy cmaHoapmy nybaukyemcs 8 exe200HOM (no cocmosHuo Ha 1 AHeaps mekyuwje2o 200a)
UHGOpMAayuoHHOM ykaszamesne "HayuoHaneHele cmaHOapmel”, a o@duyuaabHelli mekcm u3MeHeHuu U
nonpasok - 8 exemMeciYHOM UHPOPMAyuoHHOM ykazamesne “"HayuoHasneHele cmaHoapmel". B ciy4ae
nepecMompa (3ameHsl) UU OMMeHbl HaCMoAwe20 cmaHdapma coomeemcmayroujee ygedomaeHue 6ydem
onybsukosaHo 8 bauxaliwem 8binycke exXemMecayHo20 UHEPOpMayuoHHo20 ykasamensa “"HayuoHasneHele
cmaHoapmel". Coomeemcmeyrowasa uH@opMayus, ysedomsieHUe U MmeKCmbl pasMewjaromca makxe 8
UHOpMAayUoHHoU cucmeme obuje2o nosb308aHuUs - Ha oguyuanrsHoMm catime PedepasbHO20 azeHMcmaa no
mexHuU4ecKoMy pe2y/iupo8aHuro u Memposio2uu 8 cemu VIHmepHem (www.gost.ru)

1 O6nacTb NnpyMmeHeHNA

Hactoawmin cTaHzapT pacnpocTpaHAeTcs Ha couuvaibHble YCayru, npeaoctaBiaseMble MHBaAuAaMm, B TOM
yncne JeTAM-UHBaANAaM, roCcyAapCTBEHHBIMU U UHbIX GOPM COBCTBEHHOCTU YUpeXAeHUAMU COLManbHOro
obcnyxmMBaHUA (fanee - yupexzeHus), a Takxke rpaxzgaHamy, 3aHMMaroWnMnCa npeanpuH1MaTenbckom
AeATeNIbHOCTbIO B 061aCTN coLmanbHOro obcnyxunBaHmsa HaceneHus 6e3 obpasoBaHMsA LOPUANYECKOTO AnLia.

HacroAwmn ctaHaapT ycTaHaBAMBaEeT OCHOBHbIE NMpaBuWaa, COCTaB U COAEP>KaHMe KOHTPOAS KayecTBa BCEro
KOMMaeKca CouManbHbIX YCAYT, NPeoCcTaBAseMbIX MHBAMAAM.

2 HopmaTuBHble CCbIIKN
B HacToAwweM cTaHaapTe MCNOAb30BaHbl HOPMATUBHbIE CCbIIKM Ha CiedytoLme CTaHAapThl:

FOCT P 52142 CoumanbHoe obcnyxmBaHne HaceneHms. KauectBo coumanbHbix ycayr. ObLine noaoxeHus
FOCT P 52495 CouwnanbHoe obcnyxunsaHve HaceneHuns. TepMunHbl 1 onpegeneHns

FOCT P 52496 CoumnanbHoe obcnyxunBaHue HaceneHuns. KOHTpOAb KayecTBa coumanbHbix ycayr. OCHOBHble
NoJ0XeHMA

FOCT P 53059 CoumanbHoe obcnyxmBaHme HaceneHns. CounanbHble yCayrm MHBaanaam

FOCT P 57760 CoumanbHoe obcnyxmBaHue HaceneHus. KOMMYHUKaTMBHbIE PeabuanTaLMOHHbIE YCayru
rpa>kgaHamM C OrpaHUYEeHNAMN XXN3HEeAeATeIbHOCTY

MNpumevaHne - [lpy NOAL30BaHMM HACTOALWMM CTaHAAPTOM LienecoobpasHo NpoBepuTb JencTeune
CCbIIOYHBIX CTaHAAPTOB B MHPOPMALMOHHOW CUCTeMe ObLLero nosib3oBaHMA - Ha OduLMaNbHOM caunte
deslepanbHOro areHTCTBa MO TEXHUYECKOMY PEeryinMpoBaHUIO U METPOosornn B cetu VIHTepHeT mam no
eXerogHoMmy MHPOPMaLMOHHOMY ykasatento “"HauuoHasbHble cTaHAapTbl”, KOTOpbIM onybavkoBaH Mo
COCTOAIHMIO Ha 1 AHBapA TekyLllero roAa, M Mno BbiMNyckaM eXemMecA4YHOro MHPOPMAaLMOHHOro yKasartens
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"HaunoHanbHble CTaHZapTbl" 3a TeKywMWW rog. Ecam 3ameHeH CCbINOYHBIM CTaHAAPT, Ha KOTOPbIA JaHa
HeAaTMPOBaHHAA CCblUIKa, TO PEKOMEHAYeTCA MCMNO/Ab30BaTh AEWCTBYHOLLYHO BEPCUIO 3TOrO CTaHAapTa C
y4YeTOM BCEX BHECEHHbIX B JaHHYIO BEPCMIO M3MEHeHUW. Ecam 3aMeHeH CCbIIOYHBIN CTaHAAPT, Ha KOTOPbIN
JaHa AaTMPOBAaHHAA CCblIKA, TO PEKOMEHAYeTCA UCMOJb30BaTb BEPCUIO 3TOrO CTaHAapTa € yKa3aHHbIM Bbilwe
rOZOM YTBEPXAEHMA (NPUHATUA). ECn nocne yTBEPXKAEHMA HACTOALWErO CTaHAapTa B CCbIIOYHbIA CTaHAAPT,
Ha KOTOpPbIA JaHa AAaTUPOBAaHHas CCblIKa, BHECEHO M3MEHeHMe, 3aTparmBatoLLlee NMOJIOKEHUE, Ha KOTOpoe
AaHa CCblKa, TO 3TO MOJIOXKEHME PEKOMEHAYETCA MPUMEHATb 6e3 yuyeTa AaHHOro M3MeHeHus. Ecaum
CCbIOYHbIA CTAHZAPT OTMEHEH 6e3 3ameHbl, TO MOJIOXKEHWE, B KOTOPOM JaHa CCblIKa Ha HEero,
PEKOMEHAYETCA MPUMEHSATb B YaCTW, HE 3aTparmMBatoLLen 3Ty CCbIKY.

3 TepmuHbl U onpeaeneHus

B HacTosweMm ctaHaapTe npumeHeHbl TepMuHbl no FTOCT P 52495.
4 KoHTpo/b KauecTBa coLManbHbIX YCAYT UHBanuaam

4.1 O6wume NonoXkeHms

4.1.1 KoHTponb KayecTBa COLMaIbHbIX YCAYr 3akao4aeTcd B MPOBEpPKEe MOAHOTb, OHOCHOBAHHOCTU U
CBOEBPEMEHHOCTU MpPeAoCTaBAEHNA 3TUX YCAYTr U UX Pe3ynbTaTUBHOCTU (MaTepuasbHOW, onpeaenstoLlen
CTerneHb pelleHns MaTepuanbHbiX WM QUHAHCOBBLIX MpobaeM rpaxzgaHuHa, WM HemaTepuanbHOW,
onpeaensoLLei CTeneHb yayyLleHNa ero MOpPasbHO-NMCUXOAOTNYECKOro, GU3NYECKOro COCTOAHUNA, peLleHns
6bITOBBIX, MPaBOBbIX W APYrvX Npobaem).

4.1.2 KoHTpOAb KayecTBa CoLManbHbIX YCAYr MHBaAnWAaM NpoBOAAT A8 NPOBEPKM COOTBETCTBMA KayecTBa
3Tux ycnyr TpeboanHmnam FOCT P 52142 n TOCT P 53059.

4.1.3 OcHoBHble MpaBuaa, COCTaB W COAepXaHue KOHTPOJA KayecTBa YCNyr M3/10XeHbl B HaCTOALLEM
CTaHAapTe NPUMEHNTENBHO K UX 06beMy, yctaHoBaeHHoMy B TOCT P 53059.

4.14 YcTaHOBNEHMIO B HaCTOfleM CTaHAapTe OCHOBHbIX MpPaBW/, COCTaBa W COAEPXKAHWSA KOHTPOAA
KayecTBa COLMANbHBIX YCAYr KOHKPETHbIX BUAOB MHBaNVAAM MpeALlecTByeT U3N0XEHNe nNpaBua KOHTPOAA
OCHOBHbIX (aKTOPOB, OKa3bIBAOLLMX CyLLECTBEHHOE BANSAHME Ha KaYeCTBO NpeaoCTaBAfeMbIX YCAYT.

K Takum dakTopam oTHOCATCH:

- Ha/I4Me N COCTOAHNE AOKYMEHTOB, B COOTBETCTBUMN C KOTOPbIMU PYHKLIMOHNPYET yupexaeHme;

- YCNI0BMA pa3MeLLLeHma yUupexXaeHNns;

- YKOMMNNEKTOBaHHOCTb yUpeXXaeHnAa cneunaimctaMm N ypoBeHb UX KBa.I'IMCIDVIKaLI,MI/I}

- cneumanbHoe 1 TabesibHOe TEXHUYECKOE OCHaLLeHMe yupexaeHus (obopyaoBaHme, npmbopsl, annapatypa
nT.A);

- COCTOAHWE WHpOopMaLMn 06 yupexaeHun, npasuaa U MOPAAOK NPeAoCTaBAeHUA YCAYr KAVEeHTam
yupexaeHus;
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- Han4ume COBCTBEHHOW M BHELUHEWN CNyXb (CMCTEeM) KOHTPOAA 3a AeATENbHOCTLIO YUpPeXAEeHWS.

4.1.5 Ocoboe BHMMaHWe B HaCTOAWEM CTaHAAPTE YAENEHO KOHTPOHO KayecTBa COLMabHbIX YCAYT,
HamnpaB/IeHHbIX Ha obecneyeHne 3KOHOMUYECKON YCTOMUMBOCTM U COLManbHON H6e30nacHOCTM MHBaNVAOB,
3aK/IFOYAOLLMXCA B OCYLLECTBAEHUN HEOBOXOAMMBIX MPEBEHTUBHbLIX Mep MO WX 3alluTe OT HeXenaTesbHbIX
KN3HEHHbIX GaKTOPOB, onpeAensemMbix Kak TPyAHas XW3HEHHas CUTyaums, xapakTepuyemas BO3MOXHOM
6eaHoCTbrO, 60/€3HBIO, 6E340MHOCTBIO, OAMHOYECTBOM, OMAaCHOCTbIO KPWUMMWHAAbHOIO Xapaktepa W
APYTMMUN HeraTUBHbIMW GakTopamu.

MpefocTaBieHne yKasaHHbIX B HACTOsALLEM CTaHAapTe ycayr obecneymBaeT coumanbHyro He3omnacHoCTb
MHBaNMAOB MO BCeM acnektaMm (bbITOBOMY, MEANLIMHCKOMY, NCUXONOTMYECKOMY, FOPUANYECKOMY) B TeYeHMe
BCEro BpeMeHW npebbiBaHWA WHBA/MAOB B YUYPEXAEHUW, a TakXkKe CnocobCTByeT Mx couuanmsaumm u
AaNbHeVLWen nHTerpaumm B o6LLeCcTBO NOCAE CHATUA C COLMANbHOIO 06Cy>KMBaHUS.

41.6 B HacToswWweM CTaHAapTe YCTAHOBJNEH CleAyrLWUiA MOPSAOK  W3NOXEHWUA YCAyr:  yCayru,
npesycMaTpuBatoLLMe KOHTPO/b KayecTBa YCAyr, HampaB/EHHbIX B MepBYt0 ouepesb Ha obecrnedyeHuve
coumanbHoM 6e30MacHOCT U 3KOHOMUYECKOWN YCTONUMBOCTM UHBANNAOB, M3aratoTcs B Hayane Kaxzaoro us3
pa3fesnoB CTaHAapTa, OMpeAenftoLero COOTBETCTBYHOLMI BUA YyCayr (COumManbHO-ObITOBBIX, COLMaNbHO-
MEAMLMHCKMYX, COLMaNbHO-NCUXONOMMYECKUX, COLMANbHO-NEAArormyeckmny, CoLmanbHO-3KOHOMUYECKHUX,
coLManbHO-NPaBOBbIX), 3aTEM C/eAyeT U3NOXKEHNE NMPOYNX COLMaANbHBIX YCAYT.

NckntoveHnem m3 atoro nopAagkKa ABJAETCA NOPAAOK N3/T0XKEHNA COLMaibHO-MNMPaBOBbIX YyC/YyTr, NOCKOJ/bKY
BC€ OHW HanpaBJieHbl Ha obecneveHue cou,maanoﬁ 6e30MnacHOCTW.

YupexgeHnsa He3aBMCUMO OT BeOMCTBEHHOW NPUHAANEXHOCTU 1 GOPM COBCTBEHHOCTM Mpu onpejeneHnn
B CBOWX MOJIOXEHUAX, yCTaBax U APYrMx AOKyMeHTax cocTtaBa, obbemoB 1 $dopm, NpeAocTaBasgemMbiX MU
coumanbHbIX YCAYr MHBaMAAM JOKHbI PYyKOBOACTBOBATLCA MONOXEHMNAMMN HACTOALLLEro CTaHAapTa.

4.2 KoHTponb OCHOBHbIX ¢(aKTOpPOB, OKa3biBalOWUX CyLWEeCTBEHHOE BJ/IMAHME Ha KayecTBO
coumanbHbIX yCayr

KoHTponb OCHOBHbIX $aKkTOPOB MPOBOAAT B COOTBETCTBMM C TpeboBaHMAMM, ycTaHOBAEHHbIMK B TOCT P
52496.

4.3 KoHTpo/ib KauecTBa cOLMaNbHO-6bITOBbIX yCayrT

4.3.1 KoHTpo/b KauecTBa COLUaNbHO-6bITOBBIX YC/yr, HanNpaBAeHHbIX Ha obecneueHne couurasibHOMN
6e3onacHoOCTH

43.1.1 KoHTponb KauyecTBa >XWIOW TJIOWAAM, NPEAOCTaBASeMON WHBaIMAaM MpU  CTaLMOHApPHOM
coumanbHOM 06CNY>XMBaHUM, OCYLLECTBAAKOT MNPOBEPKOM ee COOTBETCTBUA CAHUTAPHO-TUTMEHUYEeCKUM
HOpMaM MO pa3MepaM, COCTOAHUIO 3JaHWUMA U XWUAbIX MOMELLEHUIN, UX KOMPOPTHOCTW, obecneyeHunro
yA06CTBAMU NPOXMBAKOLLMX UHBAIMAOB, a Takxke TpeboBaHMAM MOXapHOW 6e30nacHOCTH, 0bs3aTenbHOMY
OCHaleHMto TenedOHHOM W APYrMMWU BUAAMU CBA3KW, ObBecneyeHnro BCEMM BUAAMM KOMMYHabHO-
ObITOBOrO  0OCNYXMBaHWSA, 3aLUMLLEHHOCTM OT BO3AEUCTBUA  Pa3NNUHbIX  PaKTOPOB  (MOBbILLEHHOWN
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Temnepatypbl, BAAaXHOCTW, Bubpauum 1 T.J4.), OTpMLATeNbHO BAWAIOWMX Ha 340POBbE WHBAAUAOB,
nmepcoHana YyupexAeHms W Ha KayecTBO MpeAoCTaBAsAeMbiX YCayr, a Takke TpeboBaHuAM K
npucnocobneHnamM 1 ycTponcTBam, obecneuymsaroWwM MPOXMBaHWE WHBaAMAOB (MaHAycaMm, MOPYYHAM,
pacLIMpPeHHbIM ABEPHbIM NPoemMaMm, IMPTOBbIM NOAbEMHUKAM U T.4.).

O,CI,HOBpeMeHHO NPOBEPAOT, HACKOJIbKO Y4YTe€Hbl NMPpU pa3MeLleHNn KINEHTOB B XWJbIX NMOMeELEHNAX NX
ncmxonornveckada CoBMeCtTMMOCTb, HAKJTIOHHOCTH, q)I/I3I/ILIeCKOG N NCcnxXxmyeckoe CoOCToAHNA.

43.12 KoHTponb KayecTBa MOMELLEHWUW, NpeAOCTaBAAEMbIX AN MPOBEAEHUA peabuanTauMoHHbIX
MepOonpuATUN, Ne4ebHO-TPYAOBON AeATENbHOCTW, KyAbTypHO-ObLITOBOrO 06CAY>XMBaHWA, OCYLLECTBAAOT
MPOBEPKOM MX COOTBETCTBMA TpeboBaHMAM K pa3mepam, pacrnoNoXeHuo, KOHdurypaumm, obecnevyeHmto
BO3MOXHOCTW NMPOBEAEHVA B HUX YNOMSAHYTbIX Bbllle MEPOMNPUATUIA C y4eToM cneumdurkm o6cay>xmnsaemoro
KOHTUHreHTa.

431.3 KOHTpOJ’Ib KayectBa Mebennm n nocTesbHbIX HpMHa,ﬂ,ﬂe)KHOCTel‘/JI, npeaocCTtaB/AEMbIX K/INEHTAM,
OCyLLecTBNAT HpOBepKOVI, HaCKONbKO OHW afanTMpoOBaHbl K HYy>XAaM U 3anpocaM UHBaanaoB, yAO6HbI B
NoJib30BaHWM, B KaKOW CTeneHn oTBevaroT Tpe6OBaHMF|M CaHUTapPHbIX HOPM N COBPEMEHHOIO ,a,m3a17|Ha, HeE
NPUMEHANNCbE N NMPU UX U3rotToBAEHUN TOKCUYHbIE MaTEPUanbl, YyUYUTbIBaeTCaA JiM MNpU UnX nop,6ope
¢M3VI‘-I€CKO€ COCTOAHNE MHBaNN[OB (TFI)Ke}'IO60.l'IbeIX, ManonoaBUM>XXHbIX U T.A.).

43.1.4 KauyecTBO COAENCTBUA B OpraHv3auuy NPeaoCTaBleHUs YCIyr NPeAnpuUaTUAMUK TOProB/M, CBA3MN,
KOMMYHa/IbHO-6bITOBOro OBCNY>XXMBaHUSA U APYTMMU NPEANPUATUSMY, OKa3biBatOLLMMU YCIYTN HACENEHWIO,
KOHTPO/ZIMPYHOT MPOBEPKOM COOTBETCTBUA 3TOrO  COAENCTBUA TpPeboBaHMAM MO  YAOBNETBOPEHMIO
noTpebHOCTEM WM 3anNpocOB  MHBaAWAOB B  CBOEBPEMEHHOM  MPUOBPETEHUN  HEOBXOAUMBbIX
MPOAOBONLCTBEHHBIX M MPOMBILLIEHHbIX TOBAPOB, B PELUEHWM BOMPOCOB OM/aThl XWibS N KOMMYHaNbHO-
HbITOBbIX YC/IYT, BO3MOXHOCTN NOJIb30BaHNA TeNeDOHHOW CBA3bIO M MOYTOBLIMU YCAyraMu.

4315 KOHTpOJ’Ib KayecTtBa ycnyr, CBA3aHHbIX C NMPUIrotoBJEHUNEM U no,u,aqeﬁ ropayero nnutaHuMA, BKIKO4Yad
ANETUYeCKoe MnutTaHne, OCyLLeCTBAAROT I'IpOBepKOVI AO6pOKa‘-IeCTBeHHOCTVI NnPOAYKTOB, N3 KOTOPbIX OHO
NPUroToBJIEHO, YAOBJETBOPAET AN 3TO NNTaHUE I'IOTpe6HOCTVI UHBaANAOB MO aCCOPTUMEHTY, HOPpMaM
Bblgayn, TeMnepartype KaﬂopMVIHOCTM nnun, COOTBETCTBYET JIM YCTAHOBJIEHHBIM HOPMaM Mo coAep>XaHUHo
6enkoB, XKNPOB, yrneesogoB N CaHUTAPHO-TUTUEHNYECKMM HOPMaM, YYUTbIBAETCA AW MpPpW €ro nojgade
¢M3VI‘-I€CKO€ COCTOAHNE NHBANNAOB.

4.3.1.6 KoHTpO/b KauecTBa yciyr No obecneyeHnto MHBaANA0B MATKMM UHBEHTapPeM (OAEXA0W, B TOM Yncie
cneumnanbHOro HasHaueHus, obyBbto, B TOM 4UMC/Ie OPTOMEAMYECKON B COOTBETCTBMM C MHAMBUAYaNbHOW
nporpammon peabwautaumMn MHBanMAa, HaTeNbHbIM 6enbeM, MOCTeNbHbIMU  MPUHAANEXHOCTAMM)
OCYLLEeCTBASAOT MPOBEPKOM, B MOJHOM AN OH6beMe MOJyyatoT WHBaNWAbl MOJOXEHHOE WM, HACKO/IbKO
nosyyaemble ogexzga, obyBb 1 6enbe ya0bHbI B HOCKE, COOTBETCTBYHOT /M POCTY U pa3mepamM KJIVMEHTOB,
YUYMTbIBAOT /IN XapakTep W rpynny WHBaJIMAHOCTW, OTBEYAOT /M MX 3anpocaM no GacoHy M pacLBeTke,
OTBEYatoT I CAHUTAPHO-TUTMEHNYECKMM HOPMaM.

4.3.1.7 KauyectBO COLMaNbHO-6LITOBLIX YCAYr WHAMBWUAYaAbHO OBCAYXMBAKOWErO W TFUIMEHNYECKOrO
XapakTepa WHBaAMAaM - KIAMEHTaM YUYPeXAEHUN CTaluMOHApPHOro COLMasbHOro obcayXnBaHua, Mo
COCTOAHMIO 340POBbA HECMOCOBHbIM BbIMOJHATL OObIYHbIE XUTEWCKME MpPOoLeAypbl, B TOM 4YMCae Takue
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AENCTBUA, KakK BCTaTb C NMOCTENN, IeUb B MOCTE/b, OAETLCA N PA3AETbCS, YMbITbCS, MPUHATb BaHHY (CXOAWUTb B
6aH0), NPUHATbL NWLLY, NWUTb, NMOAb30BATLCA TyaNeTOM WM CyAHOM, MepesBuraTbCs Nno AOMY U BHe AOMa,
yXaxuvBaTb 3a 3yb6amMu uaM 3yBHbIMM MpPOTe3aMu, MONb30BaTbCA OUKAMWU WM CAYXOBbIMW annapatamuy,
CTPWYb BOJIOCHI W HOITU, MY>XUMHaM - BpuUTb 60POAY U YCbl, KOHTPOAUPYHOT NPOBEPKON, B KaKOW CTEMEHU
obecrneumBaloT 3TU YCIYrM BO3MOXHOCTb BbINONHEHUSA HEOOXOAMMbBIX WHBaAWAam npoueayp 6es
MPVUYNHEHMS KaKoro-ambo Bpesa X 340pOBb, GU3NUYECKMX UM MOpPabHbIX CTPajaHUi nan HeyaobcTs v
NPOSABASIET AN MPU 3TOM OBCAYXKMBAKOLWNA MEPCOHAN HEOOXOANMYIO AENNKATHOCTb M KOPPEKTHOCTb MO
OTHOLLEHWIO K KJINEHTAM.

4.3.1.8 KOHTpOAb KayecTBa ycayr No OKasaHUo WHBaANAaM MOMOLLM B MOJ/Ib30BAHNN:
- cneuyManbHO 060pyA0BaHHBIMU CPEACTBAMU TPAHCMOPTa;

- CpeAcTBaMU Ans obMeHa wuHdOpMaLMer, MoayyYyeHus W nepejayv vHbopmauum Ans WHBAAUAOB C
HapyLUEHMAMM CNyXa, 3PEeHMS U r010Cc006pa3oBaHus;

cneunazibHbIMU I'IpMCI'IOCO6ﬂeHI/IFIMVI AN1A Noab30BaHUA CpeacTtBaMin JNNYHOW TUTNEHDI;

ﬂpI/ICI'IOCO6J'IeHI/IFIMI/I ANA 3axBaTa U nepeaBun>XXeHna npeamMmeToB;

I'IpVICI'IOCO6erHVIFIMVI A4NA oAeBaHUA U pa3aeBaHNA;

CNyXOBbIMW annapatamMu;

onTnyecknmMum cpeacrtBamm -

OCYLLLeCTB/ISIKOT MPOBEPKOM, Kak OpraHu3oBaHa M MNPOBOAWUTCA 3Ta MOMOLLb, B KakoW CTemneHW OHa
cnocobcTByeT ymesnomy u 6e30macHOMy MOJIb30OBaHWIO YKa3aHHbIMW CpeAcTBaMM U MpUCnocobaeHnamu,
kakoBa 3G dEKTVBHOCTb U YAOBAETBOPEHbI IV UHBaNNABI 3TOX MOMOLLbHO.

4.3.1.9 KayectBO ycnyr no O3HaKOMAEHWIO WHBaAWAOB C MpaBuaamMu MOab30BaHWA obopyAoBaHVMEM ANS
nogbema v nepemMeLleHna (naccaxnpckumm andramm, NoAbEMHMKaMK, Nepuaamu, CTomkamu, NOPYUYHAMY,
Pa3/IMYHBIMU Kpecnammn-konackamyv u T.A.), OKa3aHWIO MpakTUYeckoW MOMOLWM B MONb30BaHWUM 3TUM
obopyAoBaHMeEM OCYLLECTBAAIOT MPOBEPKOW, BCE NN WHBaNWAbI O3HAKOMJEHbl C 3TUMW MpaBWaaMKU Y
aKKypaTHO /1M WX BbIMOJIHAKOT, KakK CrnocobCTByeT npakTuyeckas MOMOLLb yMmenoMy W 6e3onacHomy
MOIb30BaHWIO 3TUM 0bopy0BaHMEM, YAOBAETBOPEHbI IV MHBaAUABI YKa3aHHbIMW YCIyraMy.

4.3.2 KoHTpo/b KauecTBa NPOUYUNX COLUANBHO-6bITOBLIX yCAyr

4321 KoHTpo/ib KauyecTBa YCAyr WHBanugam, obCay>XMBaeMbiM B YUPEXAEHMAX MOJyCTaLMOHapHOro
COLMaNbHOrO OBCNY>XXMBAHUA WM Ha AOMY, MO COAENCTBUIO B MOJIyYEHMMN HamMpaBieHUA B CTaLMOHapHble
yUpexXAeHna CcoLManbHOro ObCNyXXMBaHMA OCYLLECTBAAKOT NMPOBEPKOW, B KaKOW CTEMeHW 3TO COAEeNCTBME
cnocobcTBoBas o 06O0CHOBAHHOMY HarMpaBJ/IEHWIO KAWEHTa B HEOOXOAMMOE eMy yupeXxieHre npu Haanumm
COOTBETCTBYHOLLMX MOKa3aHWMN.
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4.3.2.2 KoHTpO/Ib KayecTBa yCIyr MHBaAngam, obcay>kMpaeMbiM Ha AOMY, MO MOKYMKe U JOCTaBKe Ha AOM
NPOAYKTOB MUTaHWsA, ropsumx o6esoB, MPOMbILLIEHHbIX TOBapOB MEPBOA HEOOXOAMMOCTH, OKa3aHMHo
MOMOLLM B NMPUIrOTOBAEHUN MWLM, JOCTaBKE BOAbl, TOMKE Meyer, COAeNCTBMIO B obecrneyeHnr TOMInNBOM
MPO>XMBAOLLMX B XWUbIX NOMELLEHNAX 6e3 LLeHTpasIbHOro OTOMIEHUs /AN BOAOCHaBXeEHWS, caade Bellel
B CTMPKY, XMMUYECKYO YNCTKY, PEMOHT 1 0BpaTHOM KX AOCTaBKe, MO COAENCTBMIO B OPraHn3aLmym peMoHTa
M ybopKM KWMAbIX MOMELLEHWM OCYLLEeCTBAAKOT MPOBEPKOW, HACKOAbKO MOJHO W CBOEBPEMEHHO
YAOBNETBOPAIOTCA HY>X/Abl U MOTPEOHOCTN MHBAAUAOB B PeLUEHUW NMepeYncieHHblx Npobaem ana co3gaHuns
MM HOPMaJbHbIX YCNOBUMN XU3HW.

4.3.2.3 KOHTpO/Ib KayecTBa ycayr nNo obecrneyeHnto am CoAencTBUIO B obecneyeHnn MHBaAMAOB KHUMaMu,
rasetamu, >XXypHasamu, HacTONbHbIMU UTPaMu (AeTei - UrpyLLIKAMK), MO OKa3aHWKO MOMOLLM B HanucaHum u
NPOYTEHUN TMUCEM W APYrov KOPPECNOHAEHLUMN OCYLLEeCTBAAKOT MPOBEPKOW, HACKOABbKO MOJIHO
YA,OBNIETBOPAIOTCA MPU 3TOM 3anpocbl MHBAAWAOB M OKa3biBAaETCA MOMOLWb B nojdope HeobxoanMmbIx
MaTepuanos.

4324 KoHTpo/nb KayecTBa ycayr MO MpPeAOCTaBNEHMIO MOMELLEHUA A4 OTNPaBAEHUS PEeAUTMO3HbIX
06pAAOB  OCYLUEeCTBAAIOT MPOBEPKOM, HACKO/JbKO CTPOrO Y4YMTbIBAKOTCA MNPW  3TOM OCOBEHHOCTU
BEPOMCMNOBEJaHMA, BO3pPacT, Moa, GU3Myeckoe WU MCUXMYECKOe COCTOAHWE WHBa/NVMAOB, OCOBEeHHOCTU
PUTyasoB PeanrMo3HbiXx 0bpAaf0B B Pa3/iMUHbIX KOHdeccusax, He JOMYCKatoTCA AN Kakme yLeMaeHna npas
CBOHOAHOrO OTMpPaB/EHNA PeUrMO3HbIX 0OPAJOB BEPYHOLWMMY, a TakKe He HapyLlaroTca v Mpy 3TOM
npaBuaa BHYTPEHHEro pacnopsajka yuypexaeHnsa 1 NHTepechl aTencToB.

4.3.2.5 KayecTBO yC/yr, CBAi3aHHbIX C BblJeNEeHMEM CyrnpyraMm M3 Ymcaa MPOXMUBAKOWMX B YUPEXAEHMAX
CTaLMOHAPHOTO COLMaNbHOTO OBCAYXUBaHUA W30JMPOBAHHOIO >XW/IOrO MOMeELLEeHUA AN COBMECTHOro
MPO>NBaHWA, KOHTPOAMPYHOT MPOBEPKOM, ONEpPaTMBHO AN OKasaHa 3Ta ycayra v yAOB/AeTBOpWAa M OHa
3anpockl U HY>X/bl MHBAANAOB.

43.26 KoHTponb KauyecTBa YCAyr MO WCMOAHEHWUIO CMeuManncTaMmm  YUPEeXAeHUd CoumanbHOro
obcnyXmnBaHUs OYHKLUMIA ONEKYHOB M MOMeYnTenelrt OCyLecTBAAOT MPOBEPKOW, BCEM AU WHBanMAAM,
HY>XZAIOWNUMCA B OMEKe WAN MOMeUYUTeNbCTBE, MPEAOCTaBAAOTCA 3TU YCAYrM, Kak OHW BAUAKOT Ha
MOJIOXUTE/IBHOE peLUeHNe CTOAWMX Mepes WHBaAujamMu npobieM W yAOBAETBOPEHbl AW WHBaNUABbI
OKa3bIBaeMbIMU YCyraMu.

432.7 KauectBo ycnyr no OCHaweHWHO 3aHMMaeMbIX MHBalngaMn >XUJbIX I'IOMelJ.I,eHVIlZ cneunazibHbIMU
cpeactBaMmnm m I'IpMCI'IOCO6.I'IeHVIF|MVI KOHTPOANPYHOT nposepKoﬁ, BCe N HeO6XOAMMbIe cpeactea u
I'IpVICI'IOCO6erHMF|, HeO6XOAMMbIe 4NA  peannsaunmn MepOI'IpMHTVIl‘/JI, npeaycMoTpPeEHHbIX MHAVIBVIAyaIIbHOl‘/JI
nporpaMMon pea6vm|/|Tau,MM KaXX4o0ro nHeaanga - KaimeHta yypexageHnda, MMeroTca B Halm4vmn, oTtBeyaroT 1
OHWN NpeabAB/IEHHbIM K HUM Tpe6OBaHVIF|M no CBOEMY TEXHNYECKOMY COCTOAHUIO U y,£|,O6CTBy npMeHeHn4,
YAOBAETBOPAKOT JIN HY>KAbl NHBAaNNAOB.

4328 KOHTpOJ’Ib KayectBa ycnyr no COAGVICTBVIFO B NpejgoctaBaeHnn B JIMHHOE NMOIb30BaHNE UHBaANAAM -
KINEHTaM yupexp,eHMﬁ Taknx Cpeacrts, Kak I'Ipl/lCI'IOCO6J'IeHMFI Ana BOCCTaHOBJIEHUA CnocobHoCTM K
CaMOCTOATE/IbHOMY NeEpPEABUXEHUNIO, pa3/INYHbIE KPECNa-KONACKHN, I'IpVICI'IOCO6J'IeHVIFI A4NAa NMPpUroTtoB/J€HNA U
nprnemMa nuiin, ogexaa CcneumnanbHOro HasHaydyeHuUAa Ana UHBaanAoB, OCYyLLEeCTBAAKOT I'IpOBepKOVI, BCEM N
MHBaangamMm npeaocCTaB/iEHDI HeO6XOAVIMbIe cpeacTBa, I'Ipl/l60pb|, I'IpI/ICI'IOCO6.I'IeHVIF|, HACKONIbKO OHU
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OTBEYaOT TPEOOBAHUAM VHAMBUAYANbHOW NPOrpaMMbl PeabUaNTaL MM KOHKPETHbLIX MHBANWAOB, HAaXOAATCA
I B TEXHUYECKN WCMPABHOM COCTOSIHUM, HACKOJbKO 3HAaKOMbl MHBAAWAbI C MOPAAKOM W MpaBUiaMu UX
MCMONb30BaHWs, YAOBNETBOPEHbI NN MHBAAWAbI OKAa3biBaEMOW MM MOMOLLBIO CO CTOPOHbI CMEeLVaancToB
yupexaeHus.

4.4 KoHTponb KauecTBa coLMasibHO-MeAULUHCKUX yCayr

4.4.1 KoHTponb KauecTBa COLMa/IbHO-MEAULIMHCKUX YCAYr, HanpaB/ieHHbIX Ha obecneueHue
coumasibHOW 6e30nacHOCTH

4.4.1.1 KOHTpO/Nb KayecTBa yClyr Mo OKa3aHWH MEeAMLMHCKOW MOMOLWM B obbeme 6a30BOW nMporpamMmbl
0653aTeNIbHOr0 MEeAMLMHCKOrO CTpaxoBaHuA rpaxaaH Poccunckon ®Pepepauunn, ueneBbix MporpaMm u
TeppuTopuanbHbiXx MNporpaMM 06A3aTeIbHOr0  MEeAMLIMHCKOTO CTPaxOBaHWA B TFOCYAapCTBEHHbIX W
MYHULMNANbHBIX 1e4eBHO-NPOPUNAKTUYECKMX YUPEXAEHMAX OCYLLLECTBAAIOT NPOBEPKOW, HACKONbKO MOJAHO
M CBOEBPEMEHHO BbIMONHAKOTCA BCE MEAVLMHCKME MpoLeAypbl M MEPONPUATUA, NpPesyCcMOTPEHHbIe
nporpamMmmamu, U KakoBa Mx pe3yNbTaTUBHOCTb B YacTW YayYLLEeHNA COCTOSHUA 340POBbA MHBaNNAOB.

KoHTponb kayecTBa yciyr MO HamnpaBAEHUIO WHBAaAVAOB, HYXAAIOLWMXCA B  CleunaavM3npoBaHHOM
MeAMLMHCKOM NMOMOLLM, Ha obcnefoBaHNe N IeYeHNe B roCyAapCTBEHHbIE YUPEXAEHNA 34paBOOXPaHEHS
OCYLLEeCTBAAKOT MPOBEPKOWN, BCE NN HY>XAAIOLIMECA B 3TUX YCIyrax U CBOEBPEMEHHO /I HaMpaB/ATCA B
yKazaHHble yuYpeXxaeHus, Kak BANAIOT MpoOBeAeHHble 0bCiefOBaHNe 1 IeYeHNe Ha yay4dlleHne COCTOAHUA
3/,0pOBbA NHBAAVNJOB.

4.4.1.2 KOHTpOAb KayecTBa ycayr noO MPOBEAEHWIO MEPBUYHOTO MEAMLIMHCKOrO OCMOTPa M MepBUYHOM
CaHUTapHOW 06paboTkK, OKa3aHUK 3SKCTPEHHOW JOBPayebHOM MNOMOLLM OCYLLECTBASAIOT MPOBEPKOW,
obecneumBaroTca M TakoOW OpraHusauuven obcayXmBaHWA MOTPeOHOCTM WHBaAMAOB - KANEHTOB
yUpEeXAEHNA CTaLMOHAPHOIO COLMANbHOro 0B6CNY>XKMBaHMA B YKa3aHHbIX COLMaNbHO-MEANLIMHCKMX YCayrax
A0 NpuBBLITUA Neyallero Bpaya v Ao Hayana CMCTEMATUYECKOrO IeYEHMS.

4.4.1.3 KauyecTBO ycnyr, CBA3aHHbIX C MPOBEAEHNEM MEeAMLIMHCKUX mnpouesyp (M3mepeHue Temneparypol
Tefla W apTepuanbHOrO AaBfEHWUS, HaJOXEeHMe KOMIMPECCOB, OCYyLeCTBAeHVE MNepeBA3oK, obpaboTka
MpoNeXHeW, paHeBbIX MOBEPXHOCTEN, BbIMOJHEHNE OUUCTUTENbHBIX KAM3M U T.A.), @ TakKe C OKa3aHWeMm
NMOMOLWLM B BbIMOJHEHUN MEAVLIMHCKMX MPOLEeAyp, CBA3aHHbIX CO 340pOBbeM (MPUEM JieKapcTs,
3aKarbiBaHWe Karnesb, MoJb30BaHWe KateTepaMmn U APYrMMuU MeAVLMHCKUMU U3LAENNAMMK), KOHTPONMPYHOT
MPOBEPKOM, HACKObKO KBaANPULIMPOBAHHO 1 YETKO NMPOBOAATCA 3TV NMPOoLEeAypbl, HE HAHOCUT I OKasaHune
3TUX YCIyr BpeAa KAMEHTaM W BbIMOJHATCA AN NPy 3TOM TpeboBaHMA MaKCMManbHOW akKypaTHOCTU W
OCTOPOXXHOCTN CO CTOPOHbI 06CNY>KMBaKOLLLEro nepcoHana, yAoBaeTBOPEHbI I MHBaNVABI STUMW YCAyraMu.

4414 KoHTpo/sb KayecTBa yCAyr MnO COAEACTBMIO B MNPOBEAEHUM MEAMKO-COLMANbHOW 3KCMepTU3bl
OCYLLLeCTBASAOT MPOBEPKON, B KAKOW CTEMEHU 3TU YCAYyrn MOMOratoT desepanbHbIM yUpexaeHnsaM MeanKo-
COLMaNbHOW 3KCNEePTU3bl B NPaBWIbLHOM OnpeaeneHun notTpebHoCTen OCBUAETENbCTBYEMbIX MHBAINAOB B
Mepax CoOUManbHOW  3aliuTbl, BKAKOYas peabuavTaumio, Ha  OCHOBE  OLEHKW  OrpaHUYeHui
XXN3HEeAeATeNbHOCTY, BbI3BaHHbIX CTOVKMM PacCTPONCTBOM QYHKLMIA OpraHu3ma.
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4.4.1.5 KauectBo ycnyr no opraHusauuy MPOXOXAEHUSA AMCNAHCEPU3ALLMN KOHTPOAMPYOT NMPOBEPKOW, B
KakoW CTEMeHW K Kak ornepaTMBHO bObina obecneuyeHa AOCTYMHOCTb M BO3MOXHOCTb CBOEBPEMEHHOrO
nocelleHns KAMEHTaMU BCeX MpPeAnncaHHbiX WM Bpayven-cneuvannuctoB  ans  yraybneHHoro u
BCECTOPOHHEro 0bcnesoBaHNA COCTOAHNA 340POBbA.

4416 KoHTponb KauyectBa YCAyr, CBA3aHHbIX C TrOCNWTaNM3aLMen HyXJalowmxcs B JeyebHo-
npodunakTMyeckme y4ypexzaeHns W COAENCTBMEM B HarnpaBA€HUM MO MEAULUMHCKMM MOKa3aHUsM Ha
CaHAaTOPHO-KYpPOPTHOE JIeUeHWe, OCYLLEeCTBAAIOT MNPOBEPKOW, HACKOAbKO MOJHO U CBOEBPEMEHHO
YAO0BJIETBOPEHbI MPW 3TOM 3aKOHHbIE NOTPEOHOCTU 1 MOXENaHWUA KINEHTOB.

4.4.1.7 KayecTBO ycayr, CBfi3aHHbIX C MOAKOXHbIMU W BHYTPUMbILEYHBIMW BBEAEHUAMMU I€KaPCTBEHHbIX
npenapaTtoB MO MEAMLMHCKMM MOKa3aHuAM, B3ATMEM MaTepuanoB AN MpoBeseHns 1abopaToOpHbIX
nccnegoBaHUn, COAENCTBMEM B obecneyvyeHnn eKapCTBEHHbIMU CPEACTBAMU U U3LENNAMU MEANLIMHCKOTO
Ha3HayeHWs, KOHTPOIMPYIOT MPOBEPKOWN, HACKO/IbKO CBOEBPEMEHHO M B MOJHOM AN O6beMe BbIMOJHAOT
yKa3aHHble Bbille Mpoueaypbl, CNOCOOBCTBYIOT I OHU YNYULLUEHUIO COCTOSAHUS 340POBbA M CaMOYyBCTBUS
KJIMEHTOB, YCTPAHEHWNIO HEMPUATHbIX OLLYLLEHUA AuckoMdopTa.

4.4.1.8 KoHTponb KauyecTBa yciyr mo OpraHuM3auum 3KCTPEHHOM JA0BpayebHON MOMOLLM OCYLLEeCTBASHOT
MpOBepKoW, obecrneunBaeT M OHa CBOEBPEMEHHOe 6Ge3oTnaraTeslbHOe KOHCYNbTUPOBaHWE WHBaAUAOB,
OKasaHVWe MM MOMOWM B MOBWMAM3aUUN WX OUINYECKUX W AYXOBHbIX PECYPCOB, B OMNpeAeneHuu
npesBapuTeNbHOrO AuarHosa, MnpaBWAbHOM Bblbope nekapcTB M nopsgka Wx npuema Ao npubbiTUs
Nleyaluero Bpauva.

4419 KoHTponb KauecTBa KOHCY/NbTMPOBaHWA MO COLMAIbHO-MEANLMHCKMM BOMPOCaM OCYLLECTBASAIOT
MPOBEPKOW, B KaKOW CTerneHn obecreuvBaeT OHO OKa3laHWe KBaNUGULMPOBAHHON MOMOLLM KANEHTaM B
NPaBUAbHOM MOHWMaHUN W PELIEHUN CTOAWMX MNepes HUMU KOHKPETHbIX COLMaNbHO-MeaNLUMHCKNX
npobsaem.

44.1.10 KayectBo ycnyr mo opraHu3auumn neyebHO-TPYAOBOW AeATENbHOCTU WHBANMAOB - KAWMEHTOB
YUpEeXAEeHNA CTauMOHaApPHOro COLMaNbHOrO O6CAY>XMBaAHUA KOHTPOAMPYHOT MPOBEPKOW, KakK aKTUBHO
NPWBIEKAOTCA OHM K MOCUIBHOW TPYAOBOW [AEeATENIbHOCTY, COBMELLAEMON C JIeYeHWEeM U OTAbIXOM B
3aBMCUMMOCTN OT COCTOSIHUA 30POBbSA, AA MOAAEPXKaAHUA aKTMBHOro obpasa >XM3HW, HACKOJbKO MOAHO
obecneyeHa MNOTpebHOCTb WMHBa/NMAOB B aAanTUPOBAHHbIX A/ HUX CPeACTBax ANs neyebHO-TPyAOBOW
AeATeNIbHOCTN (LWUBEMHbIX M BA3aJbHbIX MalMHaX M NPUCNocobaeHnsax Ana HUX, npucnocobneHuax ans
pyKoZenns, NpUcnocobaeHnax ans Apyrux BuaoB pabor).

4.4.2 KoHTpO/b KauecTBa MPOUUX COLLNaNbHO-MEAULMHCKNX YCayr

442.1 KoHTponb KayecTBa yCayr MO OKa3aHWKO MOMOLWM B BbIMOJAHEHUN U3NUYECKMX YMNPaKHEHUM
OCYLLLeCTBAAIOT NPOBEPKOK, B KAKOW CTEMEHN OHa CNOCOHCTBYET OBMAAEHNIO AOCTYMHbIM 1 6e30nacHbIM Ans
3Z0POBbA KOMMIEKCOM OUINYECKUX YMPaXKHEHUN ANA CUCTEMATUUECKOro BbIMOJHEHUA W YKPernieHus
30pOBbA.
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4422 KOHTpONb KauyecTBa yciyr no npoduaakTuke 1 JeUYEHUO MPOJIEXHEN OCYLLEeCTBASAKOT MPOBEPKOM,
peryispHoO M NPOBOAATCA BCe HeOobXoAMMble ANA 3TOW LEAM MeponpuAaTUs, B KaKOW CTeneHwu
CNOCOBCTBYIOT OHW 3aXKMBJIEHUIO MPONEXHEW, YAOBAETBOPAIOT N 3TN YCNYTN NHBAANAOB.

4423 KayectBO ycnayr nmo MpOBEeAEHUIO AMArHOCTUKM M BOCCTAHOBUTENbHOTO JeYeHUs WHBa/JIMAOB B
kKabuHeTax Guonornyeckor obpaTHOW CBA3M (OMOPHO-ABUraTe/IbHbIX, JOroTepaneBTUYECcKnX, KOppeKLmm
3peHns,  KapAnOoMyAbMOHONOTMYECKNX, YPONOTUYECKMX,  aKyLIepCKO-TMHEKONOTNYECKNX, KOppeKLun
MCMXO3MOLIMOHAIbHOTO COCTOSIHNA) KOHTPOAMPYHOT MPOBEPKOW, B KaKOW CTEMeHW annapatypa yKa3aHHbIX
KabuHeTOB MO3BOAAET MNPOBOAUTL 3PPEKTUBHYHO AMATHOCTUKY M YCMelWHoe JeYeHne WHBaAUAOoB U
YAOBNETBOPAET UX HYXAbI.

4424 KOHTpOnb KayecTBa YCAyr MO MPOBEAEHUIO Ne4YebHO-0340POBUTENBHBIX MEPONPUATUA  ANS
WMHBANNAOB C NCMOJ/Ib30BaHMEM MMMHACTUYECKUX KOJIeL, Pa3/IMUHbIX 3CMaHAEPOB, raHTeNeN, CTOIOB, PaKeTOK
M MAYEeNn ANA  HACTONbHOTO TEHHWUCA, LWBEACKMX CTEHOK, KWCTeBbIX AMHAaMOMETPOB W ApYrux
NpPUCNoCcobaeHn  OCYLLeCTBAAKOT MPOBEPKOW, KakK YacTo MPOBOAATCA 3TV  MEpPONnpUATUA, CKONbKO
WMHBaNVAOB MPUHUMAET B HUX y4acTne, KAKOBO BAVAHWE MEPOMPUATUIA Ha YNyULLEHNE COCTOAHMA 340POBbA
WNHBaNNAOB.

4.4.2.5 KOHTpOAb KayecTBa YC/yr, CBA3aHHbIX C OKa3aHWeM COAEeNCTBUS B MPOBEAEHWW O340POBUTENbHbIX
TPEHWHIOB ANs AeTel-WHBaMAOB C MCMO/Nb30BaHMEM PasNNYHBIX TPeHaXepoB (a3pOOHbIX, CUNOBBIX,
rpebHbIx, BENOTPeHaXepoB, 6eroBbIx JOPOXEK, MaHexel, 6eryHkoB, 6aTyToB, TpeHaXepPOB A4 YKpenaeHus
NMO3BOHOYHMKA, LUBEACKMX CTEHOK, LIAapUKOBbIX BAaCCEMHOB 1 Ap.), OCYLLECTBAAIOT NPOBEPKON, CO BCEMU U
AETbMU-UHBaANAaMK, KOTOPbIM NPeAnucaHbl YKa3aHHble TPEHWHIW, OHW MPOBOAATCA, B MOJHOW NnN Mepe
MCMONb3YHOTCA NMPU TPEHUHIaxX YKa3aHHble TPEHaXepbl, HACKONbKO CMOCOBCTBYHOT TPEHUHI 0340POBAEHUNIO
AeTeu, Y40BNETBOPEHbI N AETU STUMW YCAyTraMu.

4426 KauectBo ycnyr, npesycMaTpvBatoLLMX OKa3aHWe COAENCTBUA 3aHATUAM C AeTbMWU-MHBaAVAaMUN B
CEHCOPHbIX KOMHaTax C MCMoJb30BaHMEM Habopa CPeACTB (N1amn Ha COMAHbIX KPUCTasnax, BO3AYLUHO-
My3blPbKOBbIX KOJOHOK, Habopa pa3NnuYHbIX MacCaXHbIX MAYeW, BaJMKOB, KOMMAEKTa AN KAUMATo- WU
apomaTtepanuu ¢ HabopoMm coner 1 apoMaTUUeCcKnx Maces, Cyxoro Aylua) KOHTPOAMPYIOT MPOBEPKON, Kak
OpraHn30BaHbl M MPOBOAATCA 3TW 3aHATUA, BCE AW AETW, HYXAAlOLWMeca B HUX, MPUBAEKAOTCA K WX
NPOBEAEHWNIO, B MOJHON NN Mepe U HacKoAbKO 3PDEKTMBHO NMPUMEHSAIOTCA Ha 3aHATMAX yKa3aHHble Bbllle
CPeACTBa, B KaKOW CTeNeHN COAEeNCTBYHOT NOAOOHbIE 3aHATUA YKPEMIEHNIO 340POBbS AeTeN 1N Pa3BUTUIO UX
dU3MUecKMX BO3MOXKHOCTEMN.

4427 KoHTpo/ib KauyecTBa YC/Nyr OKasaHWA COAEWCTBMA B OpraHusauuMm urp € AeTbMU-UHBaAugamun B
UrPOBbIX KOMHaTax C Habopom pa3anuHbix urp ("Kto 6bictpee”, "3a pynem”, “"backetbon” un T1.4.)
OCYLLECTBAAOT NPOBEPKOW, B MOJHON NN Mepe OTBeYaeT OpraHM3auma Urp CyLlecTBYHOLLMM NpaBuaam u
MeTOoAMKaM WX NMpoBeAeHWs, Hackoabko 3GEeKTUBHbI U 6e30nacHbl Urpbl A8 AeTe U B KaKOW CTeneHu
NOMOraroT OHU GU3NYECKOMY Pa3BUTUIO N YKPEMIEHUIO X 340POBbSA.

4.5 KOHTpOI‘Ib KayecTBa coOunaZibHO-MCUXOJIOTNHECKUX ycnyr

4.5.1 KoHTponb KauecTBa COLMA/IbHO-NCUXONOTMUECKMUX YCNYr, HarnpaB/ieHHbIX Ha obecneueHue
couuasbHoM 6e3onacHoCcTn
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4511 KOHTpOJ’Ib KayecTBa COUMNaIbHO-MNCNXONOTNMYECKOro KOHCY/IbTUPOBaHUA OCYLLEeCTBAAKOT nposepKon,
HaCKO/NbKO KBafII/ICIZ)I/ILI,I/IpOBaHHO M NOJIHO OHO NPOBOAUTCA WM OKa3blBa€T JIN KJANEHTAM Heo6xop,|/||v|y+o
nOMOLWb B YyayylweHUn unx nNCUXnYeckoro cCocCtoAaHud, agantaunm K cpefe  XU3HeAeATENbHOCTU,
HaNaXXNBaHNN MEXINYHOCTHbIX B3aVIMOOTHOLLEHWIA C BAN3KUMUN 1 APYTMMN 3HAYUMbBIMWU ANA HUX TFOAbMW.

4.5.1.2 KoHTponb KayectBa MCUXOANArHOCTMKN M 0BCNefoBaHNSA NMUYHOCTU OCYLLECTBASAIOT NMPOBEPKOK, B
KakoW CTeneHW MpPOBEAEHHbIN aHannu3 MNCUXMYECKOTO COCTOSHUA W WHAMBUAYalbHbIX OCOBEHHOCTEN
JMYHOCTN WHBANVAQ, BAVAIOWNX HA OTKJIOHEHUWS B €ro NOBEeAEHUM U OTHOLLEHUM K OKPY>KatOLLUM JHOAAM,
no3BoafeT Noayuntb MHGOPMALMIO, HEOBXOAMMYIO AN COCTaBAEHUMA MpPOrHo3a W pa3paboTku
peKkoMeHAaL M Mo NPOBEeAEHNIO KOPPEKLIMOHHbIX MEPOMPUATUN.

4.5.1.3 KayectBO ycnyr mo NCUXOAOTMYECKON KOPPEKLIMM KOHTPOAMPYIOT MPOBEPKOW, B KaKOW CTEMeHu 3Ta
ycnyra obecrnieymBaeT npeoAoieHre nam ocnabneHve OTKNOHEHNIW B Pa3BUTUM, SMOLMOHAIbHOM COCTOSHUN
M MOBEAEHUN KINEHTOB W MPUBEAEHNE 3TUX OTKIOHEHWA B COOTBETCTBME C BO3PACTHbIMM HOPMaTMBaMu 1
TpeboBaHNAMN COLIMaNbHOW Cpesabl.

4.5.1.4 KoHTponb KayecTBa MCMXOTepaneBTUUECKON MOMOLLM OCYLLECTBAAIOT MPOBEPKOM, HACKOJbKO OHa
cnocobcTByeT 3bPeKTUBHOMY peLleHuo NpobeM, COCTaBAAIOWMUX OCHOBY >KM3HEHHbIX TPYAHOCTEN W
MEXNMYHOCTHBIX KOHDIMKTOB.

451.5 KOHTpOJ'Ib KayectBa COUMANbHO-NMCUXOJIOTNYECKOIO MaTpoOHa>ka OCyLeCTBAAKT I'IpOBepKOl‘/JI,
cncteMatnyeckmn am npoBsoaAaTt Ha6ﬂFO,£I,eHMG 3a UHBaangaMu, HaCckKoJibKO CBOEBpPEMEHHO Ha OCHOBE 3TUX
Ha6ﬂFOAeHMl‘/J1 BbIABAAKOT CUTYyaLU MO NMCUMXNYECKOIo AVICKOMCI)OpTa, MEXMTNYHOCTHbIX KOHCI)J'IVIKTOB n apyrue
cnTyaunu, ycyl'y6}'IF|I-OLLI,M€ TPYAHYHO >KN3HEHHYHO CUTyaUUMO NMHBa/IMAOB, B NOJIHON Mepe OKa3blBakoT UM
Heo6xop,|/||v|y+o B ,D,aHHbIVI MOMEHT COLLMaIbHO-MCUXOJIOTNYECKYH NMOMOLLb.

4.5.1.6 KauectBo ncuxonpodumnakTmyeckon paboTbl KOHTPOAMPYHOT MPOBEPKOW, B KAKOW CTEMEHW OHa
obecneumnBaeT BbiNOJHEHME 33Zay MO CBOEBPEMEHHOMY MPeAynpPeXAeHN0 BO3MOXHbIX OTKJOHEHWA B
NcUXMKe WHBAANAOB, COAENCTBUIO B GOPMMPOBAHUN Y HUX MOTPEOHOCTM B MCUXONOTMYECKMX 3HAHWUAX U
XeNnaHma Mcnonb3oBaTb UX ANA paboTbl Hag cobor M cBouMM npobnemamu, B CO34aHUM YCIOBUWA ANA
CBOEBPEMEHHOIO MNpeAynpeXxXAeHns BO3MOXHbIX HapyLIeHWA B CTAHOBAEHUW W Pa3BUTUM JINYHOCTU
KJVIEHTOB.

4.5.1.7 KoHTponb KayectBa MCUMXONOTUYECKUX TPEHMHIOB OCYLECTBASIOT MPOBEPKON, HACKOAbKO
3PPEeKTMBHO CMOCOBCTBYHOT OHWM CHATUIO Y WHBAAWAOB MOCAEACTBMM MCMXOTPAaBMUPYHOLMX CUTYaLUW,
HEPBHO-MCUXMYECKOW HaMpPs>XeHHOCTW, GOPMMPOBAHMIO JIMYHOCTHBIX MPEeANOCbIIOK ANA ajantauumm K
N3MEHAIOLLMMCA YCIOBUAM XKN3HW.

4.5.2 KoHTpO/b KayecTBa NPOUYUX COLMAZIbHO-NCUXOIOTNHECKUX YCayrT

4.5.2.1 KoHTponb KayecTBa yCayr No NpuBAEUYEHWNIO MHBAAUAOB K Y4aCTUIO B Fpynmnax B3aMMHOM Noaaep>KKi,
knybax OOLEHNs OCYLEeCTBAAOT MPOBEPKONM, B KakoOW CTEMEHU 3TW YCAYyrn CnoCoBCTBYHOT BbIXOAY
WHBaNNAOB W3 COCTOAHUA AMCKOMdopTa (NMpV HaAUYMKM TakoBOrO), MOAAEPXKAHUIO W YKPEMIEHUHO
MCUXMYECKOTO 340POBbS, MOBbILLEHNIO YPOBHS NMCUXONOTMUYECKOW KY/IbTYpbl.
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4.52.2 KauecTBO NCUXONOrMYeckor MOMOLM, BKAtOYatowen B ceba bHeceabl, obuieHne, nogaepkaHue
KOMMNaHWK, BbiCAylIMBaHWE, NojbajpuBaHme, MOBUAN3ALMNIO K aKTUBHOCTH, NMCUXONIOTMUYECKYH MOAAEPKKY
>KW3HEHHOrO TOHYCA, KOHTPONMPYHOT NPOBEPKON, B KAaKON CTEMEHN 3TW YCAYyrn CNoCOBCTBYHOT YKPEMIEHNIO
MCUXMYECKOrOo  340POBbf  WHBAAMAOB,  MOBbLIWEHUHD WX  MCUXMYECKOW  3alUULLEHHOCTM U
CTPEeCCOYCTOMUYMBOCTM.

4.5.2.3 KoHTponb KayecTBa yCayr no 3KCTPEHHOW MCUXONOTrMYeckoM nomMowm (B TOM ymcie no tenedoHy)
OCyLLLeCTBAAIOT NPOBEPKOM, obecneymBaeT v 3Ta NOMOLLb He3oTnarateslbHOE KOHCYAbTUPOBAHME KIVEHTOB
Nno WHTEpecyrlWmnm ux npobneMam Ans COAEUCTBUMA B MOOWMAM3ALMM WX  AYXOBHbIX, GU3NYECKMX,
NHTENNIEKTYaNbHbIX PECYPCOB ANS BbIXOAA U3 KPU3UCHOW CUTyaLLUW.

4524 KoHTpo/ib KauyecTBa YC/Iyr, CBA3aHHbIX C MPOBEAEHVMEM MEPOMPUATUMA MO MCUXOJOTMYECKON
pasrpyske MWHBaAWAOB C WCMO/Jb30BaHWeM ObOpyAOBaHWA ANs apomartepanuu, ayjuoannapaTypbl C
Habopom KacceT, KOMMaKT-AWNCKOB, BWAEOMArHMTOPOHOB, TeNEBM30POB, OCYLLECTBAAOT MPOBEPKON,
NPaBWIbHO JIN OpraHM3oBaHbl 3T MEPOMNPUATUA, BCE JIM WHBAAUAbI, KOTOPbIM OHU MNpPeAnuncaHbl,
npuBaeYeHbl K UX MPOBEAEHMIO, HACKONbKO FPaMOTHO U 3PPEKTUBHO MCMOb3YHOTCA NPU 3TOM YKa3aHHble
Bbille CPeACTBa, HACKOJIbKO CMOCOOCTBYHOT MPOBOAUMbIE MEPOMPUATMA MCUXOJOrMYECKON pasrpyske u
YNYULLEHMIO MCUXMYECKOro 340P0BbA NHBAINAOB.

4.6 KOHTpOI‘Ib KayecTBa couMasibHO-NegarornyecKux ycnyr

4.6.1 KoHTponb KauecTBa COLMaNbHO-MEAArorMyeckux Yycayr, HarmpaB/ieHHbIX Ha obecneueHue
coumasibHOM 6e30nacHOCTU

4.6.1.1 KayectBo ycnyr, CBA3aHHbIX C COLMaNbHO-TPYAOBON peabuanTtaumen, KOHTPOANPYHOT NPOBEPKOW, B
KaKoW CTeneHn 3Tn ycayrn obecneunBatoT CO3AaHne B yUPEXAEHMAX YCIOBUA, MO3BONAIOWMX MHBAAUAAM C
MaKCUMaabHOW MOAb30W ANA 340POBbA UCMO/Ab30BaTb OCTaTOYHbIE TPYAOBblE BO3MOXHOCTM U NMPUHUMaTb
aKTUBHOE yyacTne B MPOBOANMBIX MEPOMNPUATUAX MO 06yUYeHNIO NPOdeCccMOoHanbHbIM HaBbIKaM.

4.6.1.2 KauectBo ycayr no opraHusauuun noayyeHns nMHsaangamu obpasoBaHua C YYETOM UX GU3MUYECKmX
BO3MOXHOCTEN N YMCTBEHHbIX CMOCOHBHOCTEN KOHTPOAMPYIOT MPOBEPKOW, BCE NN HEOOXOAWMbBIE YCNOBUSA
CO3AaHbl A/ [JOLWKOAbHOTO BOCMUTAHUA JeTeN-WHBaANAOB W MOJyYeHUs Wmu obpas3oBaHuA Mo
cheuunasbHbiM MporpaMMaM, a TakkKe AAA MONyYeHUs LKOJAbHOrO obpa3oBaHWA MO cheumanbHbIM
nporpamMmmam, YyAOBAETBOPAKOT /N TakMe YCAOBUA [JeTeN-WHBaANAOB W WX poguTener (3aKOHHbIX
npeacTaBuTenen).

4.6.1.3 KauecTBO ycnyr no coumanbHO-nesarornyeckoMy KOHCYbTUPOBaHMIO KOHTPOMPYHOT NPOBEPKOM, B
KaKOW CTEMEeHW OHO MOMOraeT VHBaAWAAM B PELIEHUN WHTEPECYHOLWMX WX COLMaNbHO-Mesarornyeckmnx
Npo6aemM XU3HeAeATENbHOCTU U YA0BAETBOPSET N UX NOTPebHOCTM.

4.6.2 KoHTpOb KauecTBa MPOUUX COLLMANbHO-NEeAAarormuyeckux ycnyr
4.6.2.1 KOHTpO/Ib KayecTBa yciyr no oby4yeHuo AeTen-uHBaAMAOB HaBblkaM CaMOObCay>XMBaHMA B ObITy 1

O6I.Ll,eCTBeHHbIX MeCTax OCyLleCTBAAKOT I'IpOBGpKOI;I, KakK npoBoAnNTCA 3TO o6yquV|e, Kak 4€eTU yCBauMBatkoT U
NPUMEHAKOT Ha NPaKThKe NoJlyYeHHbI€ 3HaHNA.

KomnnekcHoe co3gaHvne fOCTYnHOW cpefbl
www.retile.ru, www.dostup-sreda.ru




PETAW
RETILE

[ocTtynHasa cpega

www.retile.ru, www.dostup-sreda.ru

4.6.2.2 KoHTponb KayecTBa ycayr Mo OpraHM3auMmn Jocyra B YUYpPEeXAEHUAX COLMaNbHOIO O6CNy>KMBaHMS
OCYLLLeCTB/ISIKOT NMPOBEPKOW, Kakve MepOrnpuUATUA OPraHU3yroTCs U MPOBOAATCA (3KCKYpCMM, MOcCeLleHune
TeaTpoB, BbICTaBOK, Mpa3gHuKkK, tobunen, urpotepanua AeTer-UHBANVAOB, ApYyrue  Ky/abTypHble
MepOnpuATKA), Kakol MNPOLLEHT ObLLero 4mMcia WHBaAMAOB OXBayeH 3TUMW MEPOMNPUATUAMY, B KaKoW
CTeNeHW 3TU YCAYrU YAOBAETBOPSAOT KY/JbTypHble W AYXOBHblE 3amnpoCbl WMHBaAUAOB, CMOCOHGCTBYHOT
PaCLUMPEHNIO UX OBLLErO M KyNbTYPHOrO KPYro3opa, YKpenaeHno nx NCUXMUYECKOTO 340POBbS.

4.7 KoHTpoO/Ib KauecTBa COLMaIbHO-TPYAOBbLIX YCAYT

4.7.1 KOHTpO/sb KauyecTBa YC/Iyr MO OCYLLECTBAEHWIO Mep COLMaIbHOM MOAAEP>KKM, NpPeayCMOTPEHHbIX
3akoHogaTenbctBOM  Poccuiickon — Pepepaumn, MNpoOBOAAT  MyTeM  MPOBEPKM  CBOEBPEMEHHOCTU
OKa3bIBaEMOTO COAENCTBUSA, €ro COAep>KaHus, KakoBa ero 3QGdEeKTVBHOCTb B pPELUEHWMU KOHKPETHbIX
npobsiem, CTOALLMX Nepes HBaNUAaMy, YAOBAETBOPSAET I OHO MX 3aKOHHbIE 3amnpochl.

472 KOHTpO/Nb KauyectBa YCAYr, CBS3aHHbIX C KOHCY/IbTUPOBaHWEM W COAENCTBMEM B BOMpOCax
camoobecneyeHns, pasBUTUA CEMEWHOTO MNPeANPUHMMATENbCTBA, HAaAOMHbIX MPOMbICAAX W B APYruX
BOMpOCax 3TOro XapakTepa, OCYLLEeCTBAAOT MNyTeM MPOBEPKM COCTaBa W COAEPXKaHUSA KOHCY/bTauuK,
HacKO/NIbKO KBaAMULMPOBAHHO W JOXOAUMBO Pa3bACHAKT WHBa/MAAM WX MpaBa W BO3MOXHOCTM B
MONOXUTENIBHOM PELLUEHUN MPOBAEMbI YAYULIEHWNS MaTEPUaIbHOIO MOJMOXEHWNS, KakoBbl MpakTMyeckue
pe3y/ibTaTbl 3TOr0 KOHCYNbTUPOBaHWUS.

4.7.3 KoHTposib KayecTBa yC/yr Nno COAENCTBUMIO: MHBAIMAAM, XXENAIOLLMM HaWTV BPEMEHHYHO paboTy, paboTty
Ha AOMY WAN B APYruX OTAENbHbIX YCIOBUAX; OCBOBOXAEHHBIM M3 MECT NULIEHUs cBOBOAbI; bexeHLam u
BbIHY>XAEHHbIM MepeceneHLam; CaMoCTOATENbHO MPOXMBAKOLWMM BbINYCKHUKAM AETCKUX JOMOB, LUKOJ-
WHTEPHAaTOB W CMEUVanvM3npPOBaHHbIX YUPEXAEHUA A8 HECOBEPLUEHHONETHUX, HY>XAAOLWMMC B
coumanbHon peabunntaumun, Bblbope npodeccmy, MNOUCKe W YCTPOWCTBE Ha paboTy, noayveHun
KBaMdUKaLumM, BPEMEHHOW WM NMOCTOSHHOW PaboTbl, COOTBETCTBYHOLLEN UX BO3MOXHOCTAM, MOBbILLIEHUN
KBaaMbuKauum, a Takke NpoPpeccMoHanbHOW OpPUEHTALUU M MONYUYEHUW CMEeLnanbHOCTY, OCYLLECTBASIOT
MyTeM MNPOBEPKN MEPEUHS N COAEPXKaHWUA MPOBEAEHHbIX MEepPOMpPUATUA, HACKOJNbKO CBOEBPEMEHHO W
KBa/MOULMPOBAHHO OHW BbINN OCYLLECTBAEHDI, B KaKOW CTEMEHN 3TO MOMOI/IO NONOXUTENbHOMY PELLEHUIO
KOHKPETHbIX NPo6/ieM, YAOBAETBOPWIO 3aMNpOChl U NOTPEOHOCTL.

474 KoHTposb KauyecTBa YC/Iyr, CBSI3aHHbIX C KOHCY/NbTUPOBAHWEM WHBaJAMAOB MO BOMpPOCaM
TPYAOYCTPOMCTBA, OCYLLECTBAAIOT MPOBEPKOW, HAaCKOJbKO KBaANGULIMPOBAHHO M JOXOAUMBO Pa3bsCHAOT
MHBaNMZaM WX MpaBa W BO3MOXHOCTM B MONOXMWTENbHOM pelleHn Npobaembl YayylleHUs CBOEro
MaTeEPUasbHOTO MOJIOXKEHWS, KaKOBbI NPakTUUeckme pe3ynbTaTbl KOHCYIbTUPOBAHMS.

4.7.5 MNpwn KOHTpONE KayecTBa yCAyr, CBA3aHHbIX C OCYLLECTBIEHNEM MEPOMNPUATUIA NO COLMaNbHO-TPYAOBOM
ajantauuv  WHBa/JMAOB, MNPOBEPAOT, KakK OpraHW3oBaHbl W MNPOBEAEHbl MeponpuATUA MO  MOUCKY
HeobXoAMMbIX OpraHusauuMi 1 NPeAnpPUATUA U 3aKIOUYEHUIO C HMMMK AOrOBOPOB Ha TPYAOYCTPOMCTBO
WHBaNMJOB, a TakXXe MO COAEWCTBUIO B TPYAOYCTPOWCTBE Ha paboume mMecTa B CaMO yypexzaeHve v B
co3gaBaeMbix NPU HEM NOApPa3Ae/IeHNAX, BCEM /N HYXXAAOLWMMCS B TPYA0YCTPOUCTBE NpejocTaBieHa Takas
BO3MOXXHOCTb, Kak OLLeHNBAtOT MHBaANAbI Takne yCayru.

4.8 KoHTpoO/b KauecTBa COLMaIbHO-NPaBOBbIX YCAYT
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Bce coumanbHO-NpaBoBble YCAYrW, U3NOXKEHHbIE B HAcTOALEM NoApa3jene, HanpasieHbl Ha obecneyeHne
coumanbHon 6e30nNacHOCTM MHBAAUAOB. YCNYrv NPesoCTaBAAOTCA B cieaytowmx obbemax n popmax:

4.8.1 KauyectBO ycnyr, CBAi3aHHbIX C KOHCY/IbTUPOBAHMEM MO BOMPOCAaM MpaB WHBa/JMAOB Ha COLMaNbHOe
obcny>xMBaHMe 1 3aWnTy CBOUX MHTEPECOB, KOHTPOANPYOT MPOBEPKOW, B MOJHON N MEPEe JOBOAAT A0 HUX
HY>XHYHO MHQOPMaLMIO U AaeT M OHa YeTKoe npeacTaB/eHne O MOJIOKEHHbIX MM MO 3aKOHY MpaBax Ha
coumanbHoe 0bCyXXnBaHVE 1 3alMTy OT BO3MOXKHBIX HAapyLUEHW 3aKOHa.

KauectBo yCcnyr no oKasaHMHO NoOMOLK B NOAroToOBKE 1 nojaye »anob KOHTPONNPYHOT HpOBepKOP’I, B Kakow
CTENEHM 3Ta NOMOLLb CI'IOCO6CTByeT ropnanyveckn rpaMoTHOMY U3JTOXKEHNHO CYTU anob u CBoeBpeMeHHOP’I
Mx oTnpaeke agpecatam.

482 KoHTponb KayectBa yClIyr Mo OKasaHW MOMOWM B OGOPMAEHUWN rpaxAaHaMW PazNUHbIX
FOPUANYECKMX JOKYMEHTOB (AOKYMEHTOB, YAOCTOBEPSAIOLIMX JAUYHOCTb, JAOKYMEHTOB Ha MONyYeHue
MOJIOXKEHHBIX MO 3aKOHOAATENbCTBY MEP COLMaNbHON MOAAEPKKMN, MEHCUA, MOCOBUI, Ha peLleHne Apyrux
BOMPOCOB COLMaNbHOM peabunutauum) OCyLeCcTBAAOT MPOBEPKONM, B KakOW CTeMeHuM 3Ta MOMOLLb
obecrieumna ysCHeHWe WHBaAMZAMW - KJIWEHTaMW YUPEXAEHUA CYTU WHTEPeCyroWwmux ux npobnewm,
cnocobCcTBOBaNa HOPUAMYECKM FPaMOTHON pa3paboTke M HamnpaB/ieHUIO B COOTBETCTBYHOLLME WHCTaHL MK
HeobXxoAMMbIX AOKYMEHTOB, Obecrneunna KOHTPO/b 3a WX MPOXOXAEHWEM, NMOMOrla CBOEBPEMEHHOMY W
06bEKTUBHOMY peLLeHuto Npobaem nHBannaa.

4.8.3 KayecTBo yc/yr no cOAenCTBMIO B NMOAYYEHUN UHBANNAAMY - KIVMEHTAMW YUPEXAEHUIA CTaLlMOHAPHOro
coumanbHOro obcC/yXuBaHWA 6ecnnaTHOW MOMOLLM ajBokaTa C Le/bl 3aluTbl MX MPaB M UHTEPecoB
KOHTPO/ZIMPYHOT — MPOBEPKOW, B  Kakol Mepe CrnocobCTBOBaJO  3TO  COAEWNCTBME  OKasaHWIo
KBa/MOULMPOBAHHON 1 AENCTBEHHOW HOPUANYECKON MOMOLUN AN MPUHATUS OOBEKTUBHOMO peLleHuns Mo
KOHKPETHOMY BOMPOCY.

4.8.4 KoHTposib KauecTBa ycayr, CBA3aHHbIX C COAENCTBMEM COXPaHEHUs XWUbIX MOMELLEHUN, 3aHUMaAEMbIX
paHee VHBaIVAAMU - KJIVEHTAMMU YUPEXAEHUA CTaLMOHAPHOrO COLMaNbHOIO OBCIYXMNBaHMsA, a Takxke BO
BHEOUepeZHOM ObecneyeHnn 1X XXUbIM NMOMELLEHVNEM B Cy4asX, MPesyCMOTPEHHbIX 3aKOHOAATEIbCTBOM
Poccuiickon depepaumn, ocyLecTBASKOT NPOBEPKON, B MOAHOMW M Mepe obecrneymBaeT 3TO COAENCTBUE
3alWUTy  KJMEHTOB OT BO3MOXHOW noTepu  (BCNEACTBME  Pa3NUHbIX  OBCTOATENbCTB)  3aKOHHO
NPVHaZNexaLler AN NONOXKEHHON MM XXWION NAOLWAAN U HEJOMYLLEHWNE YLEMIEHUS UX 3aKOHHBIX MpPaB u
NHTEpPEeCoB.

4.8.5 KoHTpoAb KauecTBa ycayr, npesycMaTpuBatoLLMX COAEUCTBUE B MNONYYEHUN KOHCYNbTaTUBHOM NMOMOLLM
MHBaNMZaM MO COLMaNbHO-MPaBOBLIM BOMPoOcaM (FpaXkAaHCKoe, >XWMLLHOE, TPYAOBOE, MEHCUOHHOE,
YroJIoOBHOE 3aKOHOZATENbCTBO U Ap.) U OKasaHWe MM PasIYHOWN HOPUAMYECKON MOMOLLYM, OCYLLECTBAAOT
NPOBEPKOW, B MOJHOM /X OBbEME MOAYYaOT OHU HEOOXOAWMYK WMHOOPMALMIO MO MHTEPECYHOLMM KX
npobsemMam M MNpakTUYeCcKyto MOMOLLb B MOArOTOBKE W HaMpaBAEHUW COOTBETCTBYHLLMM agpecaTam
AOKYMEHTOB (3afiBNEHUN, >anob, cnpaBoK W T.J.), HEOOXOAWMBIX ANA MOJOXUTENbHOTO pPELIEHMS
3aTPOHYTbIX B HMX BOMPOCOB.

4.8.6 KauectBO yC/1yr No okasaHWO MOMOLLM B yUPEXAEHUAX CTaLMOHAPHOrO COLMaNbHOro 0bCay>KMBaHWA
AETAM-MHBaAMAaM, ABAAIOWMMCA CUPOTaMU  UAW  JINLLIEHHBIMW  POAUTENBCKOTO MOMneYmTenbCcTBa  MNo
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AocTvkeHnn 18-neTHero Bo3pacta, B obecrneyeHnn nx XnabiMv NOMeLLeHUAMY KOHTPOANPYHOT MPOBEPKON,
BCEM M HYXAAMOLWMMCA AeTAM W CBOEBPEMEHHO /M OKa3aHa 3Ta MOMOLb, B KakOW CTerneHu OHa
CNOCOBCTBYET PEeLUeHNIO MHTEPECYIOLUNX WX XXUAULLHBIX Npobiem no obecneyeHnto MOSIOXKEHHbIM WM
XWUNbIM NMOMeLLeHNeM, YA0BAETBOPEHbI 1N AeTW 3TOW NMOMOLLbHO.

4.9 KOHTpOJ‘Ib KayecTBa ycnyr B Lenax noBbllleHNA KOMMYHUKAaTUBHOIO NoTeHuuaia

KoHTponb KkauectBa ycnyr B LenAX MOBbILWEHNA KOMMYHWKATMBHOIO MOTEeHLUMana OCyLLeCTBAAIOT MO
npasunam FOCT P 52496 Ha cooTtBeTcTBMe [OCT P 57760.

4.10 KoHTpONb KauecTBa CPOUHDbIX COLMA/IbHbIX yCayr

4.10.1 KoHTponb KauecTBa YyCAyr, CBfi3aHHbIX C COAEMCTBMEM B OKa3aHMM MaTepuanbHOW MOMOLLY,
OCYLLECTBASOT NyTEM MPOBEPKM COCTaBa M COAEP KaHWS 3TOM MOMOLLM, HAaCKONbKO CMocobcTBOBana OHa
MONHOMY W CBOEBPEMEHHOMY ObecneyeHuto Hy>XAaroLKMXC WUHBAAUAOB MOJOXEHHBIMA UM JAEHEXHbIMU
CPeACTBaMM, MPOAYKTaMW TMUTaHUS, MPOMbILUJEHHbBIMW TOBapaMyv W APYyruMW npeamMeTamu  nepBow
HeobxoAMMOCTW.

4.10.2 KOoHTpO/Ib KayecTBa yCAyr Mo OKasaHWK COAEUCTBUSA B MOJYUYEHUM BPEMEHHOIO XMAOTO MOMELLEHNS,
FOPUANYECKOM TMOMOLLM B LenAax 3aWuTbl MpaB M 3aKOHHbIX WHTEPECOB WHBAAUAOB, 3KCTPEHHOW
NMCUXONOTNYECKOM MOMOLWM C TMpPUB/AEYEHMEM K 3TOW paboTe MNCUXONOrOB W MpUrialleHnem
CBAWEHHOCAY>XUTENern (MpU UX COrnacuu), OCYLLeCTBAAKOT MNyTEM MPOBEPKM, HACKOJbKO MOJHO W
CBOEBpeMeHHO obecneuynBatoT MHBAAWAOB BCEM MpeAHa3HaAYeHHbIM WM JOBOJLCTBMEM U MpesMeTamu
nepBon HEOBXOANMOCTU U HACKOABbKO MOAHO UM BblM OKa3aHbl COAENCTBMEM U MOMOLLb.

4.10.3 MNpwu KOHTPONE KayecTBa CPOYHBIX COLMAsIbHbIX YCIyr 0bpallatoT BHUMaHWE, HaCKONbKO CPOYHO, T.€.
B CPOKMW, OBYCNOBNEHHbIE HYXXAAEMOCTbIO MHBaAUAa 6e3 CoCTaBNeHUS MHAMBUAYaNbHOW NporpaMMbl 1 6e3
3aK/NHOUYEHNS JOrOBOpPa, NPeAOCTaBNeHa HEOBXOAMMasA HEOTIOXKHAs MOMOLLb UHBaNNAY.
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